DELIVERY, RETURNS and GENERAL TERMS AND CONDITIONS – revised 28 July 2017
Contact details: Philip Adams' full contact details are shown at the bottom of this page.
Postage and packing charges - UK: £2.00 for the first copy, plus £1.00 for each extra copy ordered at the same
time.
International orders: Please contact Philip Adams by phone or email for overseas delivery costs, and, if
required, alternative payment methods.
Receipt/Acknowledgment of order: All orders will be acknowledged by email (or by post if no email address
is given). If you order online you will also receive a receipt by email from PayPal.
Delivery: If you order before the anticipated publication date you will receive your order within 7 working days
of that date.
Delays to the publication date are not expected, but if they do occur we will keep you informed. If you order
after the publication date please allow 10 working days for delivery - though usually we will despatch the book
within 24 hours of receiving your order and payment.
Cancellation and returns: You have the right to cancel your order within 14 days of receiving the book(s). If
you wish to cancel your order you must return (at your own expense) any book(s) that you have received, in
original condition, for a refund. You must contact Philip Adams to obtain a returns authorisation number before
you return any books. You must pay the return postage costs.
Damaged or faulty book: In the unlikely event that the book(s) you receive is damaged or faulty, please contact
Philip Adams with a description of the fault, and he will arrange for a replacement or refund. In this case your
return postage costs will be refunded.
Security: This website does not collect any information from you, but if you order books online, this website
will transfer you to PayPal's secure (https:) website which has full encryption and many other security features
which are designed to protect you. Your credit or debit card details will be collected and recorded securely by
PayPal: this information is never seen nor recorded by Philip Adams.
Privacy Policy: Philip Adams will not pass on your personal data to any third parties unless required by law to
do so. If you order books online from this website, PayPal are our payment service providers and in order to
collect and transmit payments they will collect information from you in accordance with their own privacy
policy, which is published on PayPal's website at www.paypal.co.uk. Your contact details will be sent to Philip
Adams so that any order you have made can be fulfilled. Your payment card information is never transmitted in
any way to Philip Adams.
Cookies: This website, britonferrybooks.uk, does not use cookies at present. However, if you choose to proceed
to the online ordering and payment pages, you will be taken to a web page which is operated by our payment
processing partners, PayPal. Cookies are necessarily used by PayPal as part of their payment process, but we
have no responsibility for external websites, including PayPal, nor do we have any control over PayPal's use of
cookies. Full details about PayPal's use of cookies will be found on their website.
Email: info@britonferrybooks.uk
Phone: 01584 872807 International calls: +44 1584 872807
Postal address: Philip Adams, 144 Corve Street, Ludlow, Shropshire, SY8 2PG, United Kingdom

